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Who we are
Founded in 1997, INTERACTIVE SPACE is an award-winning 
specialist in commercial office projects.

Our collaborative practice includes the very best workplace 
consultants, designers and project managers that help Clients to 
optimise their environments and create vibrant and inspirational 
places to work.

We enjoy a market-leading reputation for delivering refurbishment 
and relocation projects for a diverse and discerning client base.

This success has been achieved by adopting a human-centric 
approach to every project and through LISTENING carefully to our 
customers’ unique needs, circumstances and business aspirations.

Our consultative interactions help Clients make confident and 
informed decisions in infrastructure investment which we then take 
ownership of and deliver to their ultimate satisfaction.
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What we do
We have a wealth of experience in the process of office refurbishment 
and relocation. We take our Clients through the complete journey from 
understanding their working practices and space requirements, to 
considering their premises options to managing the fit-out and relocation.

Our Expertise

Workplace consultancy 

Client brief & space requirement 

Building appraisals

Space plan & budget

Design & specification

Approvals

Fit-out procurement

Furniture procurement

Project management

Relocation management & ongoing support
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Workplace 
Consultancy

Renegotiate 
Existing Lease 
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PEOPLE, PREMISES AND TECHNOLOGY are generally the highest 
costs in any business and so understanding how they interact is essential 
to the optimisation of these assets. 

Our Workplace Consultants use proven tools and processes to help 
gather, analyse and report on the utilisation of space, technology and 
facilities as well as the behavioural / cultural aspects of the business.  

Our studies quite often reveal surprising results and give rise to the 
opportunity to change the way the business operates, which in turn 
leads to greater efficiencies in the use of space and new ways of working.

Typical beneficial outcomes of workplace consultancy:

 n More efficient use of spaces
 n Enhanced team collaboration
 n More effective work behaviours
 n Better internal communications

Workplace 
consultancy

 n Improved staff attraction  
and retention

 n Reduced premises costs
 n Cultural change
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Client brief 
& space 
requirement

Without undertaking this exercise it is 

very difficult to know, with any degree 

of confidence, exactly how much 

space you require. This information 

is critical for commercial agents to 

be able to undertake an accurate 

property search.

WHETHER THROUGH ENGAGING us for workplace consultancy and/
or through intimate knowledge of the business, our Clients generally have 
a very clear idea of what they need from a new office environment.

Our job now is to listen carefully and to capture every detail about the 
organisation’s future plans and aspirations, what is currently working and 
where there is opportunity for improvement.

Taking a clear brief at the earliest juncture gives us the best chance to 
add value and contribute to the success of each stage of the process. 

Whether the intention is to refurbish existing offices, or to relocate, we will 
audit and document the current furniture, equipment and storage.

Using this information and the Client brief we are able to create an 
Ideal Office Layout which serves to both substantiate the brief as well as 
identify how the existing office can be reconfigured or how much space 
you will need when searching for new offices.
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The information we provide assists 

the agent in negotiating the best 

lease terms including rent, service 

charge and contribution to fit-out. 

OUR KNOWLEDGE AND UNDERSTANDING of how buildings 
operate is invaluable at the premises search stage and we are able to 
give advice on the suitability of each potential office prior to shortlisting 
preferred options. Using our Ideal Office Layout template we are able 
to quickly produce ‘Test Fit’ drawings to show how the space would or 
wouldn’t work – a lot depends on the shape of the building as, even if 
the size is correct, the layout might not be.

Mechanical (HVAC) & Electrical systems are generally the highest cost 
in any refurbishment or fit-out and understanding the extent of potential 
alterations and associated costs should be taken into consideration 
before shortlisting offices. Once offices are shortlisted we arrange 
building, M&E and structural surveys as well as a lift report (where 
appropriate). This due-diligence is essential prior to entering into a long-
term lease commitment. Using this information we then provide a high 
level cost plan for the fit-out as well as a list of remedial works that need 
to be rectified by the landlord.

Building 
appraisal

13



Space plan 
& budget

During the building appraisal stage 

we produce test-fit drawings and a 

high level cost plan based upon the 

original  Ideal Office Layout. Now 

is the time to refine the design and 

produce a more definitive budget.

HAVING HELPED YOU SELECT THE RIGHT SPACE, our designers now 
define exactly where everyone and everything will be located to ensure 
that the business will operate with maximum efficiency.

Further surveys by our project managers and consultants enable us to 
give accurate estimates prior to the various building and infrastructure 
packages being tendered out. We will, at this stage, also engage with a 
firm of Approved Inspectors to attain an early indication of requirements 
for Building Control and the Fire Officer.

Our designers will already have an indication of style and finishes which 
dictates the likely level of cost for furniture and joinery items.

As the design and specification progresses, the revisions of plans, 
drawings and budgets will be amended and signed-off at each stage 
by the Client.
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IT IS IMPORTANT TO PORTRAY THE RIGHT IMAGE and to send the 
right messages to customers and staff whilst, at the same time, creating 
working environments that inspire, stimulate and motivate.

We approach every project with a ‘clean piece of paper’ – every client 
is unique with their own personality and aspirations, therefore every 
design is tailored to their specific requirements.

As the design progresses, we develop detailed specifications and 
schedules of works detailing everything required by contractors for 
fabrication and construction in order to turn our Client’s vision into reality.

We will also prepare the documentation needed to gain Landlord and 
Building Control approval.

Our Environmental Policy guides the specification, taking sustainability 
and best practices fully into consideration. 

Design & 
specification

We create working environments 

that inspire, stimulate and motivate. 

Our designers create office interiors 

that match our Clients’ business 

needs, their culture, taste 

and position in their own

market/sector.
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BUILDING CONTROL 
We will have already consulted our Approved Inspector at the space 
planning stage and so will have the F10 Notification of Construction 
Project ready for submission to the Local Authority. This is a requirement of 
Construction Design and Management (CDM) Regulations.

Ensuring that the project is fully compliant with fire and building 
regulations and the requirements for Disability Discrimination Act (DDA) is 
addressed from the outset.

LANDLORD APPROVAL – LICENCE TO ALTER
Submission of the proposed alterations plans at the earliest juncture 
is critical. Our strong advice, and standard practice, is to produce 
the Application for Licence to Alter to be approved with the lease 
documentation and, in fact, have the signing of the lease dependent 
upon at least ‘in principle’ agreement to the proposed alterations.

Failure to get the landlord to approve the works prior to the lease being 
signed puts the client in a precarious position. Whilst the landlord cannot 
act unreasonably, he and his advisors, consultants and representatives 
will be in no hurry once the lease is signed to approve plans, specifications, 
scope of works and risk assessments.

Approvals

Our strong advice, and standard 

practice, is to produce the 

Application for Licence to Alter 

to be approved with the lease 

documentation.

DESIGN AND MANAGEMENT
The key to a successful project is consistency and so our early appointment 
has already guaranteed that we have shared as much of the journey as 
possible prior to entering into a ‘build’ contract with you; we know what you 
need and how to deliver it. Our approach is thus all about management. 
We manage the whole process from initial consultation to space planning 
and design, right the way through to moving you in to the new space – and 
this includes the procurement process.

By the time we have reached this stage we will have produced all the 
documentation required for landlord and local authority approvals 
as well as designs and specifications that can be issued to contractors 
to tender.

There are a number of ways we can procure the fit-out or refurbishment 
for our Client’s new offices as, in every case, the timeline and 
requirement can be quite different.

We can act as Principle Contractor, Construction Manager or adopt 
a Design and Build contractor position – whichever is preferable and 
provides the best value for the client at that time. In all cases our primary 
role is to manage the project for our Clients.

Fit-out procurement

There are a number of ways we can 

procure the fit-out or refurbishment 

for our Client’s new offices as, 

in every case, the timeline and 

requirement can be quite different.
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FURNITURE IS A VERY SUBJECTIVE MATTER and our approach to 
procurement is a collaborative one. It is unlikely that one manufacturer 
has a product for every aspect of your office and the majority of our 
Clients like to have a choice. 

Interactive know the market inside out and assist in the selection of 
furniture items which will be led by the space plans and overall design 
established early on in the project.

Our designers spend time with our Clients to identify a cross-section of 
products and options that suits the style that defines the business within 
the agreed budget. This includes showroom visits and the collation of 
costs for analysis and approval.

Furniture is often on long lead times and we generally order this earlier 
and separately from the overall fit-out contract. We liaise with the various 
suppliers and manage the delivery and installation, dovetailing with the 
completion of the fit-out project programme.

Furniture 
procurement
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Project 
management
OUR PROJECT MANAGERS ARE DEDICATED to ensuring that the 
project is implemented within the timescale and budget agreed from 
the outset. To this end, they manage and coordinate the numerous 
specialists involved in the project, including: 

 n Surveyors
 n IT Specialists
 n M&E Engineers
 n Furniture Manufacturers
 n Contractors 
 n Sub-contractors
 n Building Control
 n Landlord Representatives

With regular (generally weekly) project meetings they report progress
and present information in good time for you to make measured 
decisions. Their overall control allows our Clients to carry on day-to-day 
activities with minimal disruption to the core business.
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Relocation
management
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PRE-PLANNING AND PREPARATION prevents poor performance and 
there’s a lot to consider with an office relocation.

Well in advance of the event, we will issue you with our Move Checklist, 
which will ensure that nothing is forgotten at this crucial phase of the project. 

Our Relocation Manager will produce a detailed move plan and co-
ordinate all parties involved including relocation companies, IT support 
organisations, building management (lift reservation and access), local 
authority (parking restrictions) as well the Clients’ staff and move ‘champion’.

  

Ongoing 
support
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ONCE WE’VE MOVED YOU IN, the relationship doesn’t stop there, to 
some degree it’s only just begun. Most clients move every 5 years and so 
we’ve got an opportunity to work with you and support you for that period.

Our Facilities Management team will help you look after every aspect 
of maintaining the office environment and arrange maintenance and 
support contracts with the various contractors involved in the fit-out.

We provide telephone support and call-out services as well as a small 
works team to assist with ongoing moves and changes.  



Case studies
Any organisation serious about its growth and innovation 
needs to think creatively about how to best use its resources - 
and that includes workspace. “

AAT

Jane Scott Paul
Chief Executive

AAT

Everybody who works here or has visited, comments on how 
wonderful the building looks. The works were completed on 
time and in budget. We are delighted.  “
British School of Osteopathy

Evlynne Gilvarry
Chief Executive

British School of Osteopathy

Interactive Space provided full programme management 
support for the two office moves we did. The service was 
faultless, both our moves were delivered on time and on 
budget and the whole process was a great success. 

HCC Insurance Holdings

Nick Hutton-Penman
Chief Operating Officer

HCC Insurance Holdings

We have found Interactive Space to be an excellent partner 
from the perspective of design, supply and build. They have 
gone to every effort to achieve a quality refurbishment 
within the agreed timescale and, additionally, they have 
been a real pleasure to work with. 

“
FIGO

Sean O’Donnell
Administrative Director

FIGO

The programme was particularly tight, as a deal on another 
building had fallen through, but Interactive were able to 
respond and provide us with an excellent service. “

African Global Capital

Brian Lee
Chief Operating Officer 

African Global Capital 

The Client was delighted with the new working environment 
as communications between teams and staff morale have 
considerably improved as a result. “
Bates Wells Braithwaite

Bates Wells Braitwaite

“

“ “

“ “

“ “

Angel Trains

Bates Wells Braitwaite

Advent Underwriting 

AmTrust Financial

BrandOpus

Catlin

EMO & TRA Limited

Helix 
Miller Insurance

Monex EuropeNatixis Global Asset Management

Salamanca Group

Waypoint

Newline

Dentsu Fortis

Neon

Hays McIntyre
Moorhouse

Sommet Education



Advent Underwriting
2 Minster Court, London, EC3R 7BB

Advent Underwriting is a specialist insurance underwriting group and is a 
wholly owned subsidiary of Fairfax Financial Holdings Limited. 

Client Objectives
The new offices needed to take into account the Company’s expansion 
plans, to accommodate an estimated 30% growth over the next 3 years. 
In keeping with their own brand and corporate guidelines, Advent 
needed to ensure that their image as a modern, forward-thinking 
company, would be reflected upon entering the reception area and 
flow seamlessly throughout the rest of the new office space. 

The Project
Interactive Space was engaged to Project Manage and Cost Control 
the project, including overseeing the design team for the new offices. 
The project included refurbishing the floor to the Cat A Landlord’s 
specification and in parallel fitting out the 25,000 sq ft of office space to 
Cat B standard for Advent.  

Industry   Size 
Insurance   25,000 sq ft
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Industry   Size 
Insurance   10,000 sq ft
   

AmTrust Financial
2 Minster Court, London EC3

AmTrust Financial Services was founded in 1998 to provide workers’ 
compensation insurance to small businesses across the United States. 
Through acquisitions and organic growth, the company has since grown 
to become a multi-national property and casualty insurer specialising in 
coverage for small to mid-sized businesses. 

Client Objectives
The new offices needed to reflect the quality brand of the company, in 
line with its US head quarters. AmTrust required a space to showcase their 
London office as a serious player in the insurance market, with innovation 
at its heart.

The Project
Interactive Space was engaged as Project Managers and Designers 
for the move from serviced offices, to the insurance group’s own space 
on the 9th floor of 2 Minster Court. An extremely aggressive programme 
entailed the contractor to fit-out and install furniture within 6 weeks. 
Interactive Space supported Spring4 in their negotiations on the lease 
by providing technical M&E information about the base build systems 
and  was engaged early on in the search for suitable premises, 
conducting feasibility studies on other buildings, the design needed to 
reflect the quality look and feel of their USA HQ, with features bespoke to 
the London location  
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Angel Trains
123 Victoria Street, London SW1

Angel Trains was created in 1994, and in 2008 was acquired by a
consortium of investors. The consortium has invested £3.5 billion in the 
rolling stock and refurbishment programmes and is the second largest 
investor in the industry after Network Rail. 

Client Objectives
Angel Trains wanted a fresh, modern design that allowed for both formal 
and casual meetings, as well as training rooms and a boardroom. 

The Project
Interactive Space created a spacious and modern environment with 
excellent views over the thriving Victorian landscape. The reception 
features an American black walnut curved panelled wall with pigeonholes 
displaying models of the train carriages built by Angel Trains. From the 
reception the space opens up with connections to the meeting suites 
and hospitality area. The area also facilitates the numerous meeting 
rooms, training rooms and boardroom, all connected with an electronic 
booking system and serviced by an audio-visual communications system.

Staff facilities are catered for by various tea points and a staff room with 
cafe style seating, sofa area with TV and a photo wall mural. The working 
environment is mostly open plan, with anamorphic 120-degree style desks.

Industry   Size 
Rail Industry    17,000 sq ft
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Bates Wells Braithwaite
10 Queen Street Place, London EC4

Industry   Size 
Legal,      25,000 sq ft
Law Firm  

Bates Wells Braithwaite (BWB) is a full service commercial City law firm 
which works with established businesses, charities and social enterprises, 
as well as start-ups and high-profile individuals.  

Client Objectives
BWB’s ten-year lease on offices in Cannon Street was coming to an end, 
and the firm, which was expanding rapidly, needed to relocate. The 
Client appointed a professional team, to create a modern, vibrant and 
highly functional office space at low cost, in a new building.

The Project
Interactive Space was appointed by BWB as Project Manager and Cost 
Consultant, and managed from inception to completion, coordinating 
all the professional disciplines. 

Carefully advised by the team, the firm decided to move to a totally 
open plan layout in order to reduce costs and improve communications 
and productivity.  This was a major decision for BWB, as they had always 
worked in cellular offices. The team worked with the Client in a series 
of workshops to achieve the new way of working. Communications 
between teams and staff morale have improved as a result of the new 
way of working.
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BrandOpus
1 Stephen Street, London W1

BrandOpus is an award winning independent design and packaging 
agency that combines great creativity with a deep understanding of 
business strategy and the Client’s underlying business motives and goals. 

Client Objectives
Interactive Space were tasked with creating a new home for the 
agency. The new space needed to accommodate up to 120 people, 
whilst maintaining a welcoming feel for staff and visitors alike within a 
shell space originally used for TV studios and an underground car park. 

The Project
Interactive Space was invited to relocate the multi-award winning 
branding agency into new studio space which would facilitate 
expansion and development of the business. We evaluated various 
studio options and helped with landlord negotiations over changes to 
the Cat A spec including relocating the main entrance and creating 
new linking staircases between the main studio floor and Client meeting 
suite. The project was collaborative, with design team workshop sessions, 
which included the developer’s professional team, held over a two year 
period prior to tenant fit-out. The final space was fitted out in 12 weeks.  

Industry   Size 
Design Agency   18,000+ sq ft
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Catlin
20 Gracechurch Street, London EC3

Industry   Size 
Insurance   165,000 sq ft
   

Catlin is amongst the largest global P&C reinsurers. With a strong financial 
foundation, they offer a comprehensive product range across Property, 
Casualty and Specialty reinsurance. 

Client Objectives
To create a new front of house design in keeping with Catlin`s success 
and its position as a market leader in the Insurance world.  This design will 
become the Benchmark for the Catlin global brand and the blueprint for 
the design of any Catlin office, anywhere in the world.

The Project
Interactive Space was appointed for the Project Management and Cost 
Consultancy of the professional team of Designers, M&E Engineers, IT 
Consultants, Acoustic Specialists and Contractors for the Design and fit-
out of the new office space in the old Barclays building. 

Catlin`s 750 people were moved over 4 weekends with no disruption 
to the business. The new offices are in close proximity to Lloyd`s and 
demonstrate Catlin`s strong market presence. The project includes a 
Brokers cafe, 7 reception areas, catering kitchen with servery for 200 
people, auditorium and 52 meeting rooms all with integrated Audio 
Visual Systems, 7 of which are equipped with Video Conference Systems. 
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Dentsu
10 Hills Place, London W1

Dentsu is one of the largest advertising and communications groups in 
the world .

Client Objectives
Dentsu wished to re-house three businesses to come together under 
one roof, including, the European HQ and design consultancy, Attik (re-
locating from Leeds). This would save costs by sharing the infrastructure 
of meeting rooms and back of house facilities.  
 
The space needed to make a statement about how Dentsu work, what 
the Company stands for and be evocative of the mission statement 
“Making future magic”. The inside of the building needed to be in 
keeping with the futuristic outside aluminium clad, which features iconic 
curves that bounce light throughout the day.  

The Project
Interactive Space specially commissioned features, include a 10-metre 
long walkway entrance made out of sail fabric, creating a‘wow’ factor.  
A bespoke table, inspired by a full sized airplane wing, takes centre 
stage in the penthouse suite boardroom. Staff at Dentsu say how proud 
they are to be working in such a great space.

Industry   Size 
Advertising &    11,000 sq ft
Communications Agency  
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EMO & TRA Limited
1 Glass Wharf, Temple Quay, Bristol

Industry   Size 
Marketing &     27,204 sq ft
Branding Company   

EMO & TRA (The Real Adventure) Limited are part of the Creston plc 
group of Companies who specialise in all aspects of marketing and 
company branding. 

Client Objectives
EMO & TRA were split across three separate office buildings around Bristol 
& Bath. The aim of this project was to consolidate both companies into 
one building to improve communications and efficiency. 

The Project
Interactive Space relocated approximately 230 staff from three separate 
geographic locations into one. We designed and installed a new spiral 
staircase to link both floors to improve staff communications. The space 
was designed to inspire staff and encourage creative thinking.   
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Fortis
Aldermanbury Square, London

Fortis is a financial company active in insurance, banking and 
investment management. 

Client Objectives
To fit the building out in the minimum amount of time to take advantage 
of the rent-free period and at the same time work within a fixed budget 
for the fitting out and consultants’ fees. 

The Project
Interactive Space was engaged in Project Management and Cost Control 
of the professional team and specialists for the fitting out of the new 
office space across 13 floors including the management of the migration 
of 1250 staff into the new building on a phased basis. The professional 
team consisted of Designers, M&E Engineers, IT Consultants, Planning 
Supervisor, Building Control, Catering Consultants and Structural Engineers. 

The procurement of the key trades was managed on a 2 stage tender 
basis in order to get specialist contractors on site quickly and working 
with the professional team. Facilities that were created include: 350 
position dealing floor, 5,500 sq ft data centre, on floor comms rooms, 
open plan space to a single space standard, Client dining and meeting 
areas, purpose designed reception area.  

Industry   Size 
Financial Services   170,000 sq ft
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Hays McIntyre
10 Queen Street Place, London EC4

Industry   Size 
Accountants &   19,000 sq ft
Tax Advisers  

Hays McIntyre is a leading mid-tier firm of Chartered Accountants and 
Tax Advisers in Central London, providing advice to entrepreneurs, fast-
growing and owner-managed businesses. 

Client Objectives
Hays McIntyre wanted to move from their exisiting premises in Red Lion 
Square as they were expanding the business. 

The Project
Interactive Space carried out the Project Management, Cost 
Consultancy, Design, Move and Furniture coordination for the company. 
This also included carrying out the tender process to get the best 
contractor on the board.    
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Helix
The Ark, Hammersmith 

Helix Property Advisors provide Property Management services to a 
range of Clients throughout the UK, focusing on providing personal and 
relationship-focused services to their Clients. 

Client Objectives
Helix wanted to improve the look and feel of the Reception and Atrium 
spaces in a landmark building, The Ark in Hammersmith, so as to provide 
a better impact and impression for the tenants. With the building 
operating as a European HQ and open 24/7 the space was felt to be 
tired and not in line with the corporate image of the tenant.

The Project
Interactive Space was appointed to provide design options that could 
be taken for renewing the Reception and Atrium areas. We developed 
a range of ideas with the Client and helped in the selection and 
specification of furniture, a specially commissioned sculpture and eye 
catching finishes for the spaces. As the project progressed, Interactive 
Space undertook the Project Management, Cost Control and acted as 
Principal contractor in delivering a new bespoke Reception desk, Atrium 
seating including wireless charging points and live planters, modifications 
to the Reception seating areas and the installation of feature finishes 
including a moss wall.   

Industry   Size 
Property Advisors   Redesign of the reception area.
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Miller Insurance
70 Mark Lane, London EC3

Industry   Size 
Insurance    85,000 sq ft  

Miller Insurance Services LLP is an independent specialist insurance and 
reinsurance broker, operating internationally and at Lloyd’s. 

Client Objectives
With the move to a new headquarters building with larger more efficient 
modern office space, Miller were keen to maximise the benefits of 
everyone working on open plan floor plates and provide a bright, fresh 
contemporary environment.  The Client wished to create a designated 
floor for Client meetings and dining facilities.

The Project
Interactive Space was appointed by Miller to act as Project Manager 
and Cost Consultant to project manage and run the tender process for 
the relocation to 85,000 sq ft of space at 70 Mark Lane.  

The Client took over the floors from shell and core, which Interactive 
Space coordinated along with monitoring and validation of Landlord 
works prior to the commencement of a 32-week fit-out programme.
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Monex Europe
1 Bartholomew Lane, EC2

Monex Europe is the European arm of Monex Group which operates 
throughout Latin America, with its headquarters in Mexico, as well as 
the US and Europe. Being one of the world’s largest commercial foreign 
exchange providers, Monex is one of the fastest growing financial 
services companies in the world.  

Client Objectives
Monex is a currency trading operation and so the space needed to be 
mostly open plan with some breakout areas, meeting rooms and comms 
rooms. It was necessary to plan for expansion within the company. 

The Project
This was the quickest project that Interactive Space has carried out in 
its 10 year history and success was achieved by the Client team making 
key decisions on time and excellent work on lease negotiations by Peter 
Lance and James Neville of Allsop. 
  

Industry   Size 
Financial Services  9,000 sq ft
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Moorhouse
20 St. Andrew Street, London EC4A

Industry   Size 
Consultancy   6,000 sq ft
  

Moorhouse are a dynamic consulting firm focused on delivering change, 
helping clients turn their strategy into action. Originally located in St 
Pauls, their lease was coming to an end and they wanted to move to a 
more dynamic office space.

Client Objectives
Moorhouse wanted an inspirational office design to match their Client’s 
profile. They wanted to assess different locations with their appointed 
agent, Allan Messing Consultancy, together with understanding how 
much space they actually needed as a business. Interactive Space 
provided the information and Space Planning for all of the shortlisted 
buildings. It was determined that the Holborn Circus area of London was 
the preferred option.

The Project
Interactive Space were appointed as Design, Project Managers and 
Cost Consultants. The works were tendered and a successful contractor 
was appointed on an 8 week programme. All of the works were completed 
on time and within budget. Interactive Space also advised on the Furniture 
giving the client a “turnkey” solution to their needs. 
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Natixis
1 Carter Lane, EC4

Natixis Global Asset Management (NGAM) is a French asset management 
firm. It is a multi-affiliate organisation offering a single point of access to 
more than 20 specialised investment firms in the Americas, Europe and 
Asia. The firm ranks among the world’s largest asset managers.

Client Objectives
NGAM’s new premises at 1 Carter Lane is directly opposite St Paul’s 
Cathedral and was acquired by David Alcock of Newton Perkins. For its 
first UK office, NGAM wanted a very strong design statement.

The Project
Interactive Space acted as Project Managers and Cost Consultants, with 
full design responsibility, including space planning, interior design and 
mechanical and electrical engineering. For the design, inspiration was 
taken from nearby St. Paul’s Cathedral, with a large image reflection of 
it laser-etched onto the glass behind reception. Open-plan desks were 
tailor-made for the office, as were the 124 desk lamps, and the desk-
top storage units. Muted versions of NGAM’s corporate colours were 
integrated into the interior design.  

Industry   Size 
Financial Services,   16,000 sq ft
Global Asset Management   
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Neon Underwriting
20 Gracechurch Street, London EC3V

Industry   Size 
Insurance &    26,000 sq ft 
Underwriting

Neon is a vibrant insurer operating in the specialist Lloyd’s Market. They 
relaunched in 2016, building a reputation for underwriting excellence 
across a broad spread of classes, led by some of the most experienced 
people in the business. 

Client Objectives
With the move to a large modern office space, Neon was keen to maximise 
the benefits of everyone working in one space and provide a bright, fresh 
contemporary environment for the next stage of company development.

The Project
Interactive Space was appointed by Neon to Project Manage, Design 
and run the tender process for the relocation out of its existing offices in 
Lloyd’s Avenue to the 5th floor of 20 Gracechurch Street. Whilst its original 
office space was fragmented over 5 floors of a listed building, the new 
building gave the opportunity to consolidate the whole business onto a 
single floor plate, improving connectivity and cross fertilisation between 
groups and providing enhanced Client visitor facilities. The large floor 
plate also provides the business with a sub-let area which will offer future 
expansion as the business develops.
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Newline
The Corn Exchange, 55 Mark Lane, London EC3

Newline Insurance Company Limited is a wholly owned subsidiary of US 
Corporation Odyssey Re Holdings. It is based in the City of London.

Client Objectives
The client was determined to re-use as much of its existing furniture and 
fixtures as possible from its former office in Minster Court in its new office 
space at The Corn Exchange.  

The Project
Interactive Space was appointed to design and fit out the fourth floor of 
55 Mark Lane. We created an open plan desking area and some private 
offices for Newline’s 120 staff around the atrium, plus five smaller meeting 
rooms holding 8-12 people, and a communal breakout area with a living 
wall. A large boardroom with sliding doors, can be opened out to create 
an open plan ‘town hall’ area for company gatherings. Aesthetically, 
Interactive Space took its cue from the American dark walnut of the 
Client’s existing boardroom table, and referenced that in the new doors 
and the boardroom panelling. This is complemented by contemporary 
white furniture. Interactive Space acted as Project Managers and 
Cost Consultants, and had full design responsibilities, including Space 
Planning, Interior Design and M&E Engineering.

Industry   Size 
Insurance   17,600 sq ft
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Salamanca
50 Berkeley Street, London W1J

Industry   Size 
Financial Services,   11,000 sq ft
Merchant Bank   

Salamanca, founded in 2012, combines merchant banking with 
operational risk expertise. It has worldwide reach, with a presence in 
21 different countries and is privately owned with around 120 people 
working out of the London office. 

Client Objectives
The Client required a series of bookable areas to give this office space a 
hospitality feel. The reception needed to have the same light, hotel-like 
atmosphere. Confidentiality is important as the bank’s customers include 
many high net worth individuals.

The Project
A high quality finish within the interior was paramount, as the level of 
design had to match the high levels of investment the bank deals with. 
Each of the 18 meeting rooms have their own bespoke carpet design. 
The colour scheme is subtle using beige and grey tones. A 9 metre 
stone counter breakfast bar seating 40 - 50 people is popular with Staff. 
Materials used include travertine, bronze and special veneers, plus 
wallcoverings such as polished plaster from Armourcoat. There are hand-
finished bronze effects on the archways and portals to give a feeling of 
solidity. Flooring is a mix of vinyl and timber. The boardroom is set aside 
from the rest of the floorplate and has its own balcony.
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Sommet Education
17 Devonshire Square, London EC2M

Sommet Education is a worldwide hospitality education group 
committed to delivering an exceptional student experience. Originally 
located in Switzerland, they wanted to expand and look for a central 
London Office space.

Client Objectives
Sommet Education wanted to assess different locations with their appointed 
agent, Allan Messing Consultancy, together with understanding how much 
space they actually needed as a business. Interactive Space provided 
the information and space planning for all of the shortlisted buildings.  

The Project
Interactive Space were appointed as the Design and Build partner by 
Sommet Education and were tasked to come up with an inspirational 
office design for their London HQ to match their Clients’ aspirations. 
The works were carried out in 6 weeks due the clients’ desire to open 
the London office. All of the works were completed on time and within 
budget and to an outstanding quality. Interactive Space also advised on 
the furniture giving the client a “turnkey” solution to their needs.

Industry   Size 
Hospitality Education   3,000 sq ft
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Waypoint
1 Curzon Street, London W1K

Industry   Size 
Financial Services,   25,000sq ft
Insurance    

Waypoint Corporate Services is part of the Waypoint group of companies, 
which through related entities has investments in Kedge Capital, 
Crosstree Real Estate Partners, Ares Life Sciences and Northill Capital. 

Client Objectives
The key objective of the project was to relocate Kedge Capital, Northill 
Capital and Crosstree Real Estate, who had been based in two separate 
locations, into one office building within the heart of Mayfair with the aim 
of improving both communications and business efficiency. 

The Project
Interactive Space was appointed to Project Manage and Design the 
refurbishment of 1 Curzon Street, London, which consists of 25,500 sq 
ft CAT B space over part second and third floor levels. The brief was to 
create a mixture of high quality office space, reception area, meeting 
rooms, breakout areas, showers and comms room. Staff are treated to 
spacious communal areas for refreshment & relaxing and numerous work 
meeting rooms fitted with the latest technology for communication with 
their European colleagues.
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working 
with you

To find out more please contact us: 

+44 (0)20 3372 2777
info@interactivespace.net
www.interactivespace.net



+44 (0)20 3372 2777
 info@interactivespace.net
www.interactivespace.net

33 Queen Street 
London
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